
DOCKET NO. (3 -- oa 11, 

dPi-Telecomrect, L.L.C. 

Application for a Certificate of 
. (local or interexchange) authority 

to operate as a (reseller or facilities 
based carrier) of telecommunications 
services in (list specific area) in the 
State of Illinois 

APPLICATION FOR CERTIFICATE TO BECOME A 
TELECOMMUNICATIONS CARRIER 

GENERAL 

1. Applicant’s Name (including d/b/a, if any) FEIN# 15-2793726 

dPi-Teleconnect, L.L.C. 
2997 LBJFrwy., Suite 225 
Dallas, TX 75234 

2. Authority Requested: (Mark all that apply) X13-403 x13-404x 13-405 

3. Request for waivers/variances: In applications for exchange service authority under 
Sections 13-404 or 13-405, waivers ofPart 710 and of Section 735.180 ofPart 735 are 
generally requested. In applications for interexchange service authority under Sections 
13.403 and 13-404, waivers of Part 710 and Part 735 are generally requested. Please 
indicate which waivers Applicant is requesting. 

X Part710 X Part735 x Part 735.180 x Other 

4. In what area of the state does the Applicant propose to provide service? 

Local service will be provided only in Market Service Area I (‘MSA-1’3. which is served 
by Illinois Bell Telephone Company d/b/a Ameritech Illinois (‘Ameritech”) and Central 
Telephone Company (“Centel”). Interexchange service will be available statewide. 



5. Please attach a sheet designating contact persons to work with Staff on the following: 

4 
b) 
c) 
4 
4 
f-l 
g) 

issues relating to processing this application 
consumer issues 
customer complaint resolution 
technical and service quality issues 
“tariff’ and pricing issues 
9-l-l issues 
security/law enforcement 

Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) 
telephone number, (v) facsimile number, and (vi) e-mail address, if any. 

4 Kyle L. Dickson 
Counsel for Applicant 
Maxwell, Baker & McFatridge, P.C. 
2525 South Shore Blvd., Suite 410 
League City, TX 77573 
(281) 521-2000 
(281) 521-2010 Fax 
kdickson@,muxwellbaker.com 

b) Terry Bliestein, Customer Service 
2997 LBJFrwy., Suite 225 
Dallas, TX 75234 
(972) 488-5500 x 4003 
(972) 488-8636 (Fax) 

c) Terry Bliestein, Customer Service 
2997 LBJFrwy., Suite 225 
Dallas, TX 75234 
(972) 488-5500 x 4003 
(972) 488-8636 (Fax) 

4 David Michael Pikojj Vice President 
2997 LBJ Frwy., Suite 225 
Dallas, TX 75234 
(972) 488-5500 
(972) 488-8636 (Fax) 
dpikoff@,dpiteleconnect.com 

4 David Michael Piker Vice President 
2997 LBJFrwy., Suite 225 



Dallas, TX 75234 
(972) 488-5500 
(972) 488-8636 (Fax) 
d~ikof~dpiteleconnect.com 

fl David Michael Pikofl Vice President 
2997 LBJFrwy., Suite 225 
Dallas, TX 75234 
(972) 488-5500 
(972) 488-8636 (Fax) 
dpikoff@,duiteleconnect.com 

d David Michael Pikoff; Vice President 
2997 LBJFrwy., Suite 225 
Dallas, TX 75234 
(972) 488-5500 
(972) 488-8636 (Fax) 
dpikoff@,dviteleconnect.com 

7. Please check type or organization? 

__ Individual 
- Partnership 

- Other (Specify) 

X Corporation 
Date corporation was formed 12/10/98 

In what state? Delaware 

8. Submit a copy of articles of incorporation and a copy of certificate of authority to transact 
business in Illinois. 

See attached Exhibit “A”. 

9. List jurisdictions in which Applicant is offering service(s). 

See attached Exhibit “BY 

10. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or 
had its certification revoked or suspended in any jurisdiction in this or another name? 

11. Have there been any complaints against the Applicant in any other jurisdiction? 



No. 

12. Will the Applicant keep its books and records in Illinois? No. 

If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested. 

dPi-Teleconnect request a waiver oj83. Ill. Adm. Code Part 250. dPi maintains its books 
and records at its corporate office in Dallas, Texas. dPi requests a waiver ojthe 
requirement to keep its books and records in the state ojlllinois. In the event staff ever 
needs to examine the books and records, dPi will pay the cost ojtruvel for stujjto Dallas, 
Texas. 

MANAGERIAL 

13. Please attach evidence of the applicant’s managerial and technical resources and ability to 
provide service. This may be in either narrative form, resumes of key personnel, or a 
combination of these forms. 

Applicant is technically qualz~ed to resell telecommunications services. All ojthe 
principals of the company have signtjicant telecommunications experience. Attached 
hereto as Exhibit “C” is a summary ofmanagement’s business and telecommunications 
experience. 

14. List officers of Applicant. 

David Britton Dorwart, President, Secretary and Director 

David Michael Pikofi Vice President, Treasurer and Directory 

William Morgenstern, Director 

15. Does any officer of Applicant have an ownership or other interest in any other entity 
which has provided or its currently providing telecommunications services. 

No 

16. How will Applicant bill for its service(s)? 

dPi will provide prepaid residential service. Its customers will be given a receipt at the 
time they make their payment and will be sent reminder statements at least monthly and 
disconnection notices in accordance with Illinois rules. 



17. How does Applicant propose to handle service, billing, and repair complaints? 

dPi provides its customers with a I-800 number which they can call 24 hrs. a day, seven 
days a week and reach their customer service center. Applicant will process all service, 
billing and repair inquiries by its customers. To the extent that any repair or service is 
needed, dPi interfaces with the ILEC via OSS andforwards those to the ILEC. Service is 
maintained by the ILECfrom the central office to the point of demarcation. 

18. 

19. 

20. 

21. 

22. 

Will personnel be available at Applicant’s business office during regular working hours 
to respond to inquiries about service or billing? 

Yes. 

What telephone number(s) would a customer use to contact your company? 

(972) 488-5500 
(800) 687-6727 

What are your procedures to prevent unauthorized “slamming” of customer? 

dPi does not, at this time, convert customersfrom other providers. All of dPi’s customers 
are new customers and therefore a customer cannot be slammed. 

If granted authority to operate as a local exchange carrier, will the applicant abide by the 
following 83 Illinois Administrative Code Parts: 705, 710, 720, 725, 735, 755, 756, 757, 
770and772? 

Yes. 

Will the applicant sign and return membership forms to the Universal Telephone 
Assistance Corporation and the Illinois Telecommunications Access Corporation? 

Yes. 

FINANCIAL 

23. Please attach evidence of applicant’s financial fitness through the submission of its most 
current income statement and balance sheet, or other appropriate documentation of 
applicant’s financial resources and ability to provide service. 

See attached Exhibit “D”. 



TECHNICAL 

24. 

25. 

26. 

27. 

Does Applicant utilize its own equipment and/or facilities? 

No. 

IF NO, which facility provider(s) services does Applicant use? 

ILEC, Ameritech, Contel and GTE. 

Please describe the nature of service to be provided (e.g. operator services, intemet, debit 
cards, long distance service, local service). 

dPi will provide resold local exchange telecommunications services and long distance 
services. The local exchange services dPi will provide will be prepaid residential 
telecommunications services. 

Will technical personnel be available at all times to assist customers with service 
problems? 

Yes. 

If Applicant intends to provide payphone service, will the equipment utilized comply 
with FCC requirements and Finding (9) of the Commission Order entered in Docket No. 
84-0442 on June 11, 1986, including, but not limited to: (a) touch dialing; (b) access to 9- 
l-l and “0” operator dialing without use of a coin; (c) rules governing use of payphones 
by disabled persons; (d) ability to complete local and long-distance calls; (e) unlimited 
duration for local calls; and (t) a message explaining the telephone’s general operations, 
dialing instructions for emergency assistance, payphone owner’s name, method of 
reporting service problems and method of receiving credit for faulty calls? 

YES NO 

N/A. 



Kyle L. Dickson 
Maxwell, Baker & McFatridge, P.C. 
2525 South Shore Blvd., Suite 410 
League City, TX 77573 
(281) 521-2000. 

Attorney for dPi- elec nnect, L.L.C. 

Date: 4% r OD 



I OATH 

STATE OF T :%Y.s ri & 



EXHIBIT A 



Geor+~e H. Ryan 
secretan/ of state 
Department of Business Services 
Limited Liability Company Division 
Room 359, Howted Building 
Springfield, IL 62756 

Psymentmuslbemade bycetibied 
check cash/& check, Illinois aftomey’! 
C.p.A.‘scheckormoneyorder,peyabk 
ro “Seoremy of State.” 

Illinois 
Limited Liability Company Act 

Application for Admlsslon to Transact Business FILED 
FEBRUARY 11,‘tSSS 

LIMITED LIABILITY CO. DIV 
JESSE WHITE 

SECRETARY OF STATE 

PAID 
FEBRUARY II,1999 

1. Limited Liability Company name: dPi Teleconnect, L.L.C. 
(Mustcomplywtih Section I-IOof ILLCAorarticleZ below applies.) 

2. The assumed name, other than the true company name, under which the LLC proposes to transact 
business in Illinois is: 

(If a plicable, a form LLC-1.20, Application to Adopt an Assumed Name, is required to be completed and attached to this 
app~catlon.) 

3. Federal Employer Identification Number (F.E.I.N.): 

4. Jurisdiction of Organization: Delaware' 

5. Date of Organization: 

is- 

December 10, 1998 

6. Period of Duration: Perpetual 

7. The address, including county, of the office required to be maintained in the jurisdiction of its 
organization, or if not required, of the principal place of business (Post office box alone and c/o are 
unacceptable): 

2997-LBJ FzeWav 225 
Number Street Sllite 

D.%lhS 
City/State 

TX 75234 D&as 
Zipcode COUllty 

6. Registered agent: C T CORPORATION SYSTEM 
First Name Middle Name Last Name 

Registered Office: 208 
NUllbar 

‘(P.O. Box or c/o 
are unacceptable) zpqo 

3. La Salle street 
street SUb# 

Cook Illinois 60604 

COUdY Zip Code 

9. The date on which this foreign LLC first did business in Illinois: flit+ 

(ILL. - LLC 3336 - 8/16/95) 
*em” 



.” 
, 

* 

iic-45.5 

10. The Illinois Secretary of S tate is hereby appointed the agent of the lim ited liability com pany for service 
of procem under the circumstances set forth in a subsection (b) of Section 150 of the ILLCA. 

11. This application Is accompanied by a certificate of good standing or existence, as well as a . 
copy of the artloles of organlration, as amended, duly authenticated wlthin the last thirty (30) 
days, by the officer of the state or country wherein the LLC is formed. 

12. The undersigned affirms , under penalties of perjury, having authority to sign hereto, that this 
application for adm ission to transact business is to the best of my  knowledge and belief, true, correct 
and com plete. 

iYew #9: Telecannunication #8999 

New #lO: The Limited Liability Ccmpy is governed by 

*Please referto Sections 178.20(d) and (e) of the Administrative Rules 

LLC-17.1 



EXHIBIT B 



DPI-Teleconnect.L.L.C.-Status Repor 

NO. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
II 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 

12/27/99 



EXHIBIT C 



dPi-TELECONNECT, L.L.C. 

OFFICERS AND BOARD OF DIRECTORS 

Officers: 

1. David B&on Dorwart 
President 

2. David Michael Pikoff 
Vice President 

3. William E. Morgenstern 
Chairman/CEO 
Rent Way, Inc. 



DPI-TELECONNECT, L.L C. 
iK4iKAGEmmRESU 

DAVID B. DOR WART 

Prior to beginning his Telecom career, Mr. Dorwzut was Vice President of Strategic 
Initiatives for Thorn Americas, which did business as Rent A Center, Remco and Advantage Edge. 
He began his career with Thorn Americas in 1987, and was promoted from entry level management 
to Vice Presidmt and prior to his departure in July of 1998 was General Manager of their 
AdvantEdge Quality Car Division. 

Prior to his employ with Thorn Americas, Mr. Dorwart spend nearly ten years. in 
management positions with various food corporations including Pillsbury and Richards Restaurant 
Corp. 

Mr. Dorwart received a Bachelor of Science Degree &om the University of Delaware. 

DAVID M. PIKOFF 

David Pikoff began his career in Telecom with Multitechnology Services, a large shared 
tenant service provider. Mr. Pikoff saved as the regional manager for the Houston area With the 
passing of the Telecommunications Act of 1996, Mr. Pikoff wss quick to understaud and seize the 
opportunity that this act presented. Mr. P&off founded and served as President ofUS. Telco, based 
in Dallas, TX., a prepaid “reseller” with revenues of over $4OO,OOO/month. Mr. Pikoff foundedU.S. 
Telco in 1995, and incorporated it in 1996. Along with Mr. Pikoffs technical expertise, he has 
developed strategic alliances withmajornational businesses that will act as DPI-TeIeconnect agents 
in the future. As President of U.S. Telco, Mr. Pikoff developed an operating system that will drive 
the initial operations of DPI-Teleconnect. 

After successfully gui&&U.S. Telco through 
_. 

an tiquisitioi by oni of its competitors, Mr. 
P&off accepted a position as General Mauager with Tel Corn Plus based in Clearwater, Plorida. 
While there, Mr. P&off expanded the operations to span over an eight state srea in addition to 
automating operating systems and significantly reducing the works force. 

Mr. Pikoff earned a Business Degree in Mark&g &om St. M University in Austin, 
TX. He was awarded high honors, Maga Cum Laude. 



JasonPick beganhis Telecom career with COLCOM, Inc., a provider ofvoice and &eg&ed 
data systems. He served as a staff accountant, and wrote several custom business solution 
applications. 

Mr. Pick served as Director of IT with US Telco. At US Telco, Mr. Pick designed and wrote 
the so&ware that US Telco used to provision service, handle Customer Sexvice, and bill ‘their 
customers with. Mr. Pickutilized his accounting background to integrate sophisticatedmanagement 
reports into the software that he wrote.. Mr. Pick also designed and implemented payment interface 
systems that were used to transmit customer payment and order information. 

After US Telco was acquired by a competitor, Mr. Pick accepted a position as IT Director 
with Tel Corn Plus based in Clearwater, Fl. Mr. Pick designed and developed automated payment 
ini&aces between Tel Corn Plus and its agents, as well as call tracking and management reporting 
software. Mr. Pick also designed the schematics for an integrated voice response system, arid waS 
instrumental in its implementation and M%ement. 

Mr. Pick earned aBusiness D$gree in Accounting f?om The University of Texas, Austin, TX. 
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